INPABUJIA BHYTPEHHEI'O PACIIOPAJIKA
JIJISI HOTPEBUTEJIEM MEJIUIIAHCKHUX YCJIYT

1. OBIIME ITOJIOXKEHUA

1.1. IlpaBusiia BHYTpEHHEro pacnopsiaka A MOTpeOuTeseld MEIUIIMHCKUX YCIIYT SBISIOTCS
OpraHU3al[MOHHO-TIPABOBBIM JOKYMEHTOM [yl MALMEHTOB, pa3pabOTaHbl B COOTBETCTBUU C
dbenepanbabM 3ak0HOM Ne323-D3 ot 21 nHosOpst 2011r. «O0 ocHOBax OXpaHBI 3/0POBBS
rpaxzaaH B Poccuiickoit denepanuny, "O 3amure npaB norpedurenei”, MHBIMM HOPMATUBHBIMU
aktamu (manee — [IpaBuna) OOO «baiikan - Curnam» [IBM «llenuna» (nanee — Yupexaenue) —
9TO PEIJIAMEHT, ONPEACISAIOIUN TMOPSIOK OOpalleHus MNOTPeOUTeNsT MEIULUHCKUX YCIYr B
VYupexaeHue, ero npaBsa U 00s43aHHOCTH, MpPaBUiIa MOBEACHUS B YUPEKIECHUH, OCYIIECTBICHUE
BBIJAYU CIIPaBOK, BBIMUCOK W3 MEAWLMHCKOM JOKYMEHTAllMM M PacHpOCTpaHsIOMINUNA CBOE
JeCTBHE Ha BCEX JIML, OOPALIAONINXCS 32 MEAUIIMHCKOM MOMOUIBIO.

Hacrosimue [lpaBmiia o00si3aTenbHBI A7 NEpCcOHANa W MAlMEHTOB, a TakKXe HHBIX JIMIL,
oOpaTtuBIIUXCS B YupexaeHue, pa3paboTaHbl B LIEISIX pealnu3aliu, NpeayCMOTPEHHBIX 3aKOHOM
IpaB TMalMEHTa, CO3JaHMsI HambOosee OJAaronpUsATHBIX BO3MOXKHOCTEH OKa3aHMs MalUEHTY
CBOEBPEMEHHOM MEIMIIMHCKOM MOMOIIY Ha/jIeKaliero oobemMa 1 KauyecTna.

1.2. IIpaBuna BHyTPEHHErO pacopsaKa JUIs MALIMEHTOB BKIIIOYAIOT:

- OO0111e noyoKeHus

- [lopsimok oOparieHus maruenTa;

- [IpaBa u 0053aHHOCTH MALlUEHTA;

- [IpaBusna noBeeHMs MALMEHTOB U UX 3aKOHHBIX MTPEeACTaBUTENCH B YUpEkKICHNH;

- [lopsinok pasperieHnss KOHQIMKTHBIX CUTyallui MEXKAY YUpexXJICHUEM U MallUEHTOM;

- [lopsinok mpenocraBieHuss HHGOPMAIMK O COCTOSIHUN 3[J0POBbS NTALIUEHTA;

- [Topsinok BbIaYM CHPABOK, BHIMMCOK U3 METULIMHCKON TOKYMEHTALUH MMallUeHTy UIH

JPYTUM JIULaM.

1.3. IlpaBuna BHYTpPEHHEro pacropsika 00s3aTelabHbl A BCEX MALMEHTOB, MPOXOIAIIMX
o0clieIoBaHNE U JIEYEHUE B Y UPEXKICHUH.

1.4. C nmpaBuiaMy NalMeHT JUOO €ro 3aKOHHBIHM NMPeICTABUTENb 3HAKOMSATCS YCTHO.

1.5. IlpeacraBuTens nNanMeHTa JAOJDKEH MMETh BBIJAHHYIO B YCTAaHOBJIEHHOM IOpSIKE
JIOBEPEHHOCTh Ha IPaBO IPEACTABJICHUS HHTEPECOB IMAIMEHTa. 3aKOHHBIMH IMpPEACTaBUTENS
HECOBEPILLIECHHOIETHUX IIOCETUTENEH SBISIFOTCA UX POAUTEIH.

2. HOPAAOK OBPAINEHUA IOTPEBUTEJIA MEJUIIUHCKHUX YCJIYT

2.1. B Yupexxnenun okasbiBaeTcs aMOylaTOpHasi MEAULIMHCKAs! IOMOIIIb.

2.2. B cnydae oOpaieHusi TpakJaH 0 SKCTPEHHBIM IOKa3aHMUAM, IEPCOHAT YUpexaAeHUs
HanpapJisieT NalyeHTa Ui OKa3aHUsl He00X0IMMON MEeIMIIMHCKOM TOMOIIM B COOTBETCTBYIOIIEE
MEAULMHCKOE YUPEeXKICHHE.

2.3. B cnydae oOpamieHus MAlMEHTOB B YUYpEKICHHE, B OTHOIICHUU KOTOPBIX HMEIOTCA
JOCTaTOYHblE OCHOBaHMUS IOjaraTb, YTO Bpel HUX 3/0pOBbI0 MNPUYMHEH B pe3yibTare
MIPOTHBOIIPABHBIX ACUCTBUM, YupexJeHHe MNepenaeT CBEeIEHHs B TepPUTOPHAIIbHBIE OpraHbl
MB/I Poccuu 110 MecTy HaxX0KA€HHUS MEAULIUMHCKON OpraHU3alyHy.

2.4. B cayuae oOpameHus B YUpexkJeHHE MalMEHTa C KapaHTUHHBIM HH(EKIHOHHBIM
3a00JIeBaHMEM W YCTaHOBJICHMS IEPBUYHOIO JHMarHo3a HH(EKIUOHHOTo 3a00JieBaHUS WU
MOJI03peHUss Ha 3aboyieBaHUE, TMOJAETCs  SKCTPEHHOE U3BElIeHHe 00 WH(PEKIMOHHOM
3a00JIeBaHUH, OCTPOM MPO(PECCHOHATBHOM OTpPABJICHHUH, HEOOBIYHOW peakiuuu Ha TNPHUBHBKY
(dpopma 058/y) B DBY3 «lleHTp TUTHUEHBI U SMTUIEMHUOTIOT I,

2.5. Ilpu HEOOXOJUMOCTH TMOJIydeHHs MEIMIMHCKON TOMOIIM ManueHT oOpamaercs B
peructpatypy YupexaeHus, 00ecreuuBalolyl0 perucTpalyio NaleHTOB Ha MPHEM K Bpauy.
Pexum paboTel YupexxaeHus - ¢ noHeaenbHuka no cyooory ¢ 9:00 no 18:00 yacos.



2.6. IlpyeM manMeHTOB BpauaMH YUpEKICHHS MPOBOJUTCS coriacHO rpaduky. Bpau Bmpase
IIpepBATh MIPUEM MALMEHTOB JUIsl OKa3aHHsI HEOTJIOKHON METMIIMHCKOM TOMOIIH.

2.7. Opranu3zanys npeaBapUTEeIbHON 3alMCH MAMEHTOB HA MPUEM K BpadyaM OCYIIECTBISIECTCS
IIPU UX HETIOCPEJCTBEHHOM OOpAaIlleHNH B PETHCTPATypy WIH IO TenedoHaM, a TakKe uepe3 calT
00O «baiikan — Curnam» IBM «llenuna» B cetu «MHTEpHETY.

2.8. Ilpu Bxozme B YupexaeHUE MAIUEHTY PEKOMEHIYeTCsl OAETh OaXWilbl WM MepeoOyThcs B
CMEHHYIO 00YBb.

2.9. B xono01HO€ BpeMs Tojia MalKeHT JOJKEH OCTaBUTh BEPXHIOIO 01Xy B rapaepode. Bxon B
BEpPXHEHN OJIeK/Ie B MEIMIIMHCKUN KaOMHET 3aIpeniaeTcs B 1r000e BpeMs rofa. 3a COXpaHHOCTh
JUYHBIX BEled MallMeHTa BHE rapJepoda agMUHHUCTpalus YUpeKICHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. Tlpm oOpameHnu manUeHTa B YUpeXACHUE 3aBOAMTCS MEIUIIMHCKAs KapTa, s
ohopMIIEHHSI KOTOPOM MAaIMEHT COOOIIAaeT CBOM MACTIOPTHHIE JaHHBIE.

2.11. IanueHT 3amuchIBaeTCs Ha MPUEM K Bpauy € y4eToM rpaduka ero paboThl U KelaHUs
ManueHTa.

2.12. B cimyyae HenpeABUAEHHOTO OTCYTCTBMSI Bpada M JIPYTMX YpEe3BBIYAMHBIX 00CTOSATENBCTB,
aJIMMHUCTPATOP NMpeAynpexaaeT 00 3TOM MalueHTa Mpu MepBoil BO3MOKHOCTH.

2.13. Tlpn HEBO3MOXHOCTU NPUOBITH HAa MPUEM B COIIACOBAHHOE BpeMs, MALUEHT 00s3yeTcs
YBEAOMUTH YUpekIeHue N0 Tene(poHy B BO3MOKHO KOPOTKHUE CPOKH.

2.14. TlauueHt BXOAMT B KaOWMHET Bpaya IO €ro NpUIVIalleHHIo. 3arpeliaercs BXOAWUTH B
kaOWHeT Bpaua 0e3 MpUralieHus, KOT/1a TaM UJET TPHUEM.

2.15. llpu oOpamiennu B YupexaeHUe NAIMeHT MPeJOCTaBIseT AOKYMEHT, YAOCTOBEPSIOIINN
JUYHOCTh, cooOIIaeT aapec GaKTUIECKOTO MECTA KUTEIbCTBA U KOHTAKTHBIN Tele(oH.

2.16. VYupexnaeHue OCYIICCTBISET 00pabOTKYy TNEpCOHAIbHBIX  JaHHBIX  MalMeHTa
UCKIIIOYUTEIBHO B LEIAX WCIOJHEHHSA 3aKIOYECHHOIO C HHUM JIOTOBOpAa, B CBSI3U C 4Y€M, B
coOoTBETCTBUU €O CT.6 @3 «O mnepcoHaIbHBIX JAHHBIX» AONOJHUATEIBHOIO COIVIACHS MALlMECHTa
Ha o00paboTKy ero TMEepCOHAIBHBIX JAaHHBIX HE Tpelyercs. YUpexaeHUs o0ecreynBaeT
COXPAaHHOCTH IIEPCOHAIIBHBIX JaHHBIX NAL[UCHTA.

3. [TIPABA 1 OBA3AHHOCTH ITAHUEHTA

3.1. IIpu oOpamieHuy 3a MEIUIIMHCKOM MOMOIIBIO U €€ TIOJYYCHHUH MallMeHT HMEET IPaBo Ha:
3.1.1. YBaxxuTeNbHOE U TYMaHHOE OTHOLICHHE CO CTOPOHBI PAOOTHHKOB YUPEKJICHUS U JIPYTHUX
JIUI], YIaCTBYIOIIUX B OKa3aHUU MEAMIIMHCKOW TTOMOIITH;

3.1.2. [Monyuenue nadopmanuu o HaMUINH, IMEHH, OTYECTBE, JOJDKHOCTH €ro JIeYallero Bpayda
U IPYTHX JIUI], HENOCPEICTBECHHO YYaCTBYIONIMX B OKa3aHUU €My MEUIIMHCKOM TOMOIIIH;

3.1.3. O6cnenoBanue U JIeYEHHE B YCIOBUSAX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHHUYECKUM U
MIPOTHUBOAIHIEMUYCCKUM TPEOOBAHUSIM;

3.1.4. OGneruenue 60JM, CBA3aHHOMN C 3a00J€BaHMEeM U (MJIM) MEAMIIMHCKUM BMEIIATEIBCTBOM,
JOCTYITHBIMU CHOCOOAaMU M CPEICTBAMH, €CIIM TAKOBOE HE MPEHSATCTBYET JIUArHOCTUYECKOMY
nporieccy;

3.1.5. IlepeBon k Apyromy JieqaiiemMy Bpady;

3.1.6. JIo6poBoapHOE HHPOPMHUPOBAHHOE COTJIACHE MAlMEHTA Ha METUIIMHCKOE BMEIIATEIhCTBO
B COOTBETCTBHUU C 3aKOHOJAATEIbHBEIMH aKTaMH;

3.1.7. Otka3 oT okazaHus (MpeKpalleHus) METUIIMHCKON MOMOIIH, 32 UCKIIOYEHHEM CIy4aes,
MPEeIyCMOTPEHHBIX 3aKOHOJATEIFHBIMU aKTaMU;

3.1.8. Obpamienue c xano00i K TODKHOCTHBIM JTUIAM Y UpeKICHHUS;

3.1.9. Coxpanenne paboTHHUKaMU YUpexkJIeHUs B TaitHe uH(popmamuu o ¢akte ero oOpaiieHus
32 MEIUIIMHCKOW MOMOIIBIO, COCTOSIHUU 3J0POBbS, AMATHO3E U MHBIX CBEJCHHM, MOJTYUYEeHHBIX
mpu ero oOCIeIoBaHMM ¢ JIEYCHHH, 324 HCKIIOYEHUEM CIIydaeB, MPEAyCMOTPEHHBIX
3aKOHOJATEILHBIMH aKTaMH;



3.1.10. Iomy4yenue B AOCTYHMHON JUIs HETO (Gopme MONHONW MH(YOPMAIMH O COCTOSTHUHM CBOETO
3JI0POBBsI, IPUMEHSIEMBIX METOJAX ITUArHOCTUKU U JICYCHUS, a TAaKXKe Ha BHIOOP JIMI], KOTOPHIM
MOJKeT OBITh TiepeiaHa MH(OPMAIHSI O COCTOSIHIM €T0 3/I0POBbS;

3.2. [TanenT o0s13aH:

3.2.1. IlpuHUMAaTh MEpPBI K COXPAHEHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBoeBpeMeHHO 00pamarhCs 3a MEAUIIUHCKON MTOMOIIIBIO;

3.2.3 YBaXUTENBHO OTHOCHTHCS K MEAUIMHCKUM paOOTHHKAM, JPYTUM JIMI[AM, Y9aCTBYIOIIUM B
OKa3aHUH MEIUITUHCKON TIOMOIIH, a TAK)KE YBa)KaTh MpaBa JAPYTruX MAIlEHTOB;

3.2.4. IlpenocTaBisTh JMIy, OKa3bIBAIOLIEMY MEAMLIMHCKYIO IIOMOIlb, H3BECTHYIO €MY
JOCTOBEPHYIO HHPOPMAIIHIO O COCTOSTHUU CBOETO 3/I0POBbs, B TOM YUCIIE O MPOTUBOTIOKA3aHUSIX
K IMIPUMEHEHHIO JICKAPCTBEHHBIX CPEACTB, AIEPIUIECKUX PEAKIHSIX, paHee IePEHECEHHBIX U
HACJIC/ICTBEHHBIX 3a00JIeBaHUAX; TIAlMEHT JOJDKeH 3HaTh, YTO CO3HATEIbHOE WCKAKEHHE
WHPOpPMAIIMA O CBOEM 3JIOPOBHE MOXET OTPA3UTHCS HA TPABHIBHOCTH BBICTABIISIEMOTO
JMarHo3a, Ha3HAYaeMOoTO JICYEHUS M TOBJIMATH Ha TIPOTHO3 BBI3IOPOBIICHHSL.

3.2.5. CBOEBpPEMEHHO W TOYHO BBITIOJHATh MEIUIIMHCKHE TPEANMHCAHUS W PEKOMEHIAIUU
JIeyaliero Bpaya;

3.2.6. CotpynHMYATh ¢ BpayOM Ha BCEX ATarax OKa3aHUsi MEAUIIMHCKON TTOMOIIIH;

3.2.7. CobmronaTh IpaBuiia BHYTPEHHETO PACTIOPSAKA IS MMAIIMEHTOB Y UPEKICHHS;

3.2.8. bepexHO OTHOCHTHCS K IMYIIIECTBY Y UpEK ACHUS

3.2.9. TlammeHT o00s3aH coOiromaTh Hacrosmue mpaBwiaa (cT.27 1.3 deaepatbHOTO 3aKOHA
Ne323-®3) u npaBuiia moxkapHoi 6€30MaCHOCTH.

3.2.10. He co3maBaTh CHUTyalud, MPEMSATCTBYIOIINE BBHITIOJTHEHUIO TEPCOHATIOM CBOMX
o0s3aHHOCTEIN.

4. IPABWIA IOBEJIEHU A ITAITMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJIENA
B YUPEXXJIEHUU

4.1.Kareropuyecku 3anpeniaeTcs:

- KypEHUE Ha KPbLIbLIE, a TAKXKE B JTFOOBIX TOMEIIEHUSIX YUpexACHUS;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOUTH INEepcoHATy YUpeXJIEHHsI WJIM WHBIM JIMIaM, HaXoJAIIMMCA B YUpexJIeHUH; Judo
BBIICHATH OTHOLLIEHUS C HUMH B IPUCYTCTBUM IPYIHUX JIMLL;

- IIPM HEKOPPEKTHOM IOBEJCHUM IMAIMEHTa, I'PyObIX BBICKA3bIBAHUSIX B apec MEIULUHCKOIO
[IepCOHala, Bpady HMEeT MPaBO OTKa3aTh NAlMEHTY B HAOIIOAEHUM M JieueHUH (KpoMme
SKCTPEHHBIX CIIy4aeB);

- Hax0JIeHHE COMPOBOXKIAIOIINX, KPOME 3aKOHHBIX MpeICTaBUTENCH MaluenTa, UL B KaOuHeTe
JOIIYCKAeTCsl TOJBKO C pa3pellieHus JIeyallero Bpaya U IIPU YCIOBUM BBIIOJIHEHUS BCEX €O
TpeOOBaHMH M YyKa3aHUHM, 3a HCKIIOUEHHEM CIIy4aeB, IPeIyCMOTPEHHBIX JEHCTBYIOIINUM
3aKOHOJATEIbCTBOM.

4.2. B nomermeHusax Y4pexJIeHHs HEOOXOJUMO MOJAEP)KHUBATh YUCTOTY U MOPAIoK. Mycop,
UCIOJb30BAHHBIE CPEACTBA JMYHONW THUIMEHBI JIOJKHBI BBIOPAChIBATHCS TOJIBKO B YPHBI JUIs
Mycopa, MCIOJIb30BaHHbIE OaXMJIbl TOMEIIAIOTCS B CHEHAIBHYIO YPHY, HaXOJSIIYIOCS B XOJIJIe
VYupexaenus. bpocars Mycop 1 Gaxuiibl Ha OJI KATETOPHUYECKH 3arpeleHo!

4.3. PekoMeH10BaHO COOMIOAATH MPaBUIa IUYHON TUTHEHBI.

4.4. Bo Bpems smuuemuii OPBU pexkoMmeHIyeTcs MCHOJB30BaTh WHAWBHIyaJbHBIE CPEICTBA
3aILUTHI: MapJIeBble WIM WHBIC IMOBA3KH, IPEAHA3HAYCHHBIC I 3alUTHI OT PECIUPATOPHOMU
UH(DEKINH.

4.5. HakanyHe MHBa3MBHOI'O BMEIIATENbCTBA MALMEHT 00s3aH MOJIUCATh UHPOPMHUPOBAHHOE
corJlacue, IPEeIBAPUTEIILHO U3YUUB €0 TEKCT.

4.6. IlanueHT 00s3aH He3aMeUIMTENbHO W3BECTHTh CBOErO JIeYallero Bpaya 00 yXyIIIEeHUH
COCTOSIHUSI CBOETO 370pOBbs. IIpu 0TCYTCTBMH Jieyaliero Bpaya rnepeaarb JaHHYI0 HH(OpMAIUIo
pabOTHUKY peruCTpaTyphbl MM METUIIMHCKOM cecTpe.



4.7. Ilepconan YupexaeHus HMEET IPaBO YAAJIUTh NalMEHTa U3 YUpEXICHUS B cllyyae
HECOOJIIOJICHNS N3JI0KESHHBIX TPABUJI TOBEICHHUS.

5. IOPSAJIOK PASPEIIEHUS KOH®JIUKTHBIX CUTY AIIAM
MEXAY YYPEXJIEHUEM U TAIUMEHTOM

5.1. B cinydae HapymieHusi mnpaB mMaleHTa, OH (€ro 3aKOHHBIM MPEACTaBUTENb) MOXKET
oOpatuThCsi ¢ oOpalmeHHueM, KOTOpO€ TIOJaeTcsi Yepe3 perucrparypy © mepeaaercss Ha
paccMmotpenue aupekropa. OOpaiieHrue MOKeT ObITh H3JI0)KCHO B KHUTE KaJI00 M TIPEI0KCHHIMA
00 HANpaBJIEHO HA CAlT YUpexkIeHHs B AJIEKTPOHHOM Buze. i omepaTuBHOTO MOTYyYSHHS
OTBETAa Ha MpETeH3WI0 (KaysoOy) MAIMEHTY PEKOMEHAYETCS OCTaBUTh HOMEpP KOHTAaKTHOTO
TenedoHa.

5.2. O0pareHue nayMeHTa paccMaTpUBAETCS B YCTAHOBJIEHHBIE 3aKOHOM CPOKH B COOTBETCTBUH
¢ @enepanibHbIM 3aKOHOM Ne59 «O mopsiike paccMoTpeHus: oOpaieHuit rpaxaan Poccuiickoit
Oenepanun» oT 21.04.2006r u 3akoHOoM P® «O 3ammTe mpaB notpeOuTenei» ¢ MOMEHTa e
nosrydeHust YupexaenueMm. OTBeT Ha oOpalieHie B MICbMEHHOM BHUJIE HANPABIISACTCS MAIIUEHTY
[0 TIOYTE TI0 YKa3aHHOMY UM ajpecy JTMOO0 IO KEJAHWIO MAI[MeHTa MOXKET OBITh BPYUYECH €My
JUYHO B corjacoBaHHoe Bpems. OTBeT Ha oOpareHue, pasMeIieHHOe Ha caiTe YUpekaeHHs
HaIpaBJSIETCS B DJICKTPOHHOM BHJIE 110 YJIEKTPOHHOMY aJIpecy, YKa3aHHOMY MallieHTOM.

6. IIOPAIOK ITPEJOCTABJEHUSA UHO®OPMALIUN
O COCTOSAHUMA 3TOPOBbBA ITALTUEHTA

6.1. Hudopmanus o0 COCTOSHHH 3I0pOBbS MPEIOCTABISAETCS TMAIUCHTY B JIOCTYITHOM,
COOTBETCTBYIOIICH TPEOOBAHHAM MEIUIIMHCKOW ATHKH M JCOHTOJIOTHH (hOpME JIeHalIiM BPauoM
WU WHBIMU JOJDKHOCTHBIMH JIMIIaMH YupexaeHus. OHa JOJDKHA COJAepkKaTh CBEIECHUS O
pesynbTaTax oOcieAoBaHUS, HaJIU4YMK 3a00JIeBaHMs, JMArHO3e ¥ TIPOTHO3E, MeEToAax
00cneIoBaHus 1 JICUCHHSI, CBI3AaHHOM C HUMHU PUCKE, BO3MOKHBIX BapUaHTaX MEAUITUHCKOTO
BMEIIATENIbCTBA M WX IOCIEICTBHIX, a TaKKe O pe3yJbTarax IMPOBEACHHOIO JICUCHUS U
BO3MOKHBIX OCJI0KHEHHAX.

6.2. B OTHOILIEHUM HECOBEPIICHHOJETHUX N0 15 JeT W JiMil, MPU3HAHHBIX B YCTAaHOBJIECHHOM
3aKOHHOM TIOPSJKE HEAeeCroCOOHBIMU, HWH(OpPMAIUs O COCTOSHUHU 3JI0POBbS TAIllMCHTA
MPEAOCTABIISICTCS UX 3aKOHHOMY IIPEICTaBUTEINIO.

6.3. Mudopmanus, coaepkamascs B MEIUIIMHCKON TOKYMEHTAIMH, COCTAaBJISET BpavyeOHYIO
TallHy ¥ MOJKET MPENOCTaBIATHCA 0€3 COrjlacusi MAlMeHTa U €ro 3aKOHHBIX IpeACTaBUTENCH
TOJIBKO [0 OCHOBAHUSM, MIPEIYCMOTPEHHBIM JACHCTBYIOIIUM 3aKOHOJATEIIECTBOM.

7. IOPSIIOK BBIJIAUM PE3YJIbTATOB JIABOPATOPHBIX UCCJETOBAHUIA,
CIPABOK, BLIITUCOK W3 MEJIULNHCKON TOKYMEHTALIUU MALIUEHTY
I
TNIPYTUM JULIAM

7.1. HOpSII[OK BbIJJa4uu JAOKYMCHTOB, BBIITMCOK nu3 MEIUITUHCKON JAOKYMCHTAllUH,
perilaMCHTUPOBAH HeﬁCTBYTOHJHM 3aKOHOJAaTCJIIbCTBOM.

7.2. Tlo npocs6e nanyueHTa €My MOKET OBITh BblJlaHa CIIpaBKa O 00JIE3HH WM BBIIIHCKA W3
MEIUIIMHCKOMN KapThI. Ha ocHOBaHMH NHCHMEHHOIO 3asBJICHMS IIalld€HTa €My MOKCT OBITh
Bbl/IaHA 3aBCPCHHA KOIIUSA MEIUIIMHCKOMN KapThI.

8. HOPAAOK OKA3AHUA IIVIATHBIX MEJUHUHCKUX YCJIOYT
MHAOUEHTY WJINX APYT'UM JIMINAM



8.1. Oka3aHue IUIaTHBIX YCIYTI HACEIEHHUIO OCYLIECTBIISIETCS B COOTBETCTBUM C YCTAaHOBJIEHHBIM
PEKUMOM PAOOTHI YUPEKICHHUS.

8.2. IlnaTHble YCIYrM OKa3blBAIOTCS B COOTBETCTBUU C 3aKJIIOUEHHBIMU C TpakJaHaMHU WU
OpraHu3alUsIMH JIOTOBOPAMHU Ha OKa3aHHE IUIATHBIX YCIYT B MUCBMEHHOM Gopme. B moroBope ¢
rpakJaHaMH PETJIaMEHTUPYIOTCS YCIOBHUS M CPOKU OKa3aHUs YCIIYT, MOPAJIOK PacyeToB, IIpaBa,
00513aHHOCTH M OTBETCTBEHHOCTH CTOPOH, a TAK)KE HHBIE CYLIECTBEHHBIE YCIOBHSL.

8.3. Ilepen 3akioueHHEM JOrOBOpa MALIMEHT MOXET O3HAKOMUTCS ¢ TeppuTOpHabHOMI
IIPOrpaMMOl TOCYAApCTBEHHBIX TrapaHTUH OKa3aHUs MEAMLIMHCKONW momoluu (Ha caiirte),
[IEpEeYHEM IUIATHBIX MEIUIMHCKUX YCIYT, HAaCTOSILIMMU MPaBUJIAMH BHYTPEHHEIO TPYIOBOTO
pacnopsxa.

8.4. Ilpu 3aKIFOYEHUN JOTOBOpA MO TPEOOBAHHIO MOTPEOUTENST YUpEKJACHUE MPEAOCTABISCT B
JOCTYNHOM Gopme MHGOPMALUIO O MIATHBIX MEIULUHCKUX yCIyrax, COJACPKaIlylo CIeayIOIIe
CBEICHMUS:

® TMOPSAKM OKa3aHUS MEAUIMHCKOW IMOMOLIM M CTaHAApThl MEIUIIMHCKOW IOMOIIHY,
MIPUMEHsSIEMbIE TIPU MTPEIOCTABIIEHNH TUIATHBIX MEIULIUHCKUX YCIIYT;

e uHpopManMsi O KOHKPETHOM  MEAMIMHCKOM  pabOTHHKE, MPEIOCTABISIOLIEM
COOTBETCTBYIOIYIO IUIATHYK0 MEAMIMHCKYIO YCiIyry (ero mnpoecCHOHaIbHOM
00pa30BaHUM U KBATU(DUKAIIH);

e uHpopMalMs 0 METOJIaX OKa3aHMsI MEIUIIMHCKON MOMOIIHM, CBA3aHHBIX C HUMH PUCKaX,
BO3MOXHBIX BHJaX MEIUIIMHCKOTO BMEIIATEIbCTBA, WX IMOCIEICTBUAX U OKUIAEMBIX
pe3ynbTaTax OKa3aHHs METUIIMHCKOM MOMOIIH;

e JIpyrue CBEJICHHs, OTHOCSIIHECS K IPEIMETY JI0T0OBOpa.

8.5. TlamueHTsl, MOJB3YIONIMECS IUIATHBIMH MEIUITMHCKUMHU YCIyraMu, OOs3aHblI BBITIOJHSATH
TpeboBaHus, 00ECIeUNBAIOIIE KAYECTBEHHOE MPEA0CTaBICHHE MJIATHON MEAULIMHCKOMN YCIIYTH,
BKIIIOUass cooOmieHne McnomHuTento HEOOXOOUMBIX JJIsi HEro CBEIEHUH, a Takke
YCTaHOBJICHHbIE B YUYpEXJCHUU I[paBWJia BHYTPEHHETO paclopsika [Uisi COTPYIHUKOB H
MaIlMEHTOB.

8.6. YupexneHnue npeaocTaBisieT MOTPEOUTEN0 (3aKOHHOMY MPEICTABUTEIIO0 MOTPEOUTEINSI) TIO
€ro TpeOOBaHUIO U B JOCTYIHOM 17151 Hero (popme nHbOopMaITHIo:

® 0 COCTOSIHUU €rO 3/I0pOBbS, BKJIIOUas CBEACHUS O pe3yibTaTax 00cae10BaHus, JUArHo3e,
METO/1axX JICYEHHUS, CBSI3aHHOM C HUMH PHCKE, BO3MOKHBIX BapHAHTAX U MOCIEICTBUIX

® MEIUIIMHCKOTO BMEIIATEIbCTBA, 0’KUIAEMBIX PE3yJIbTaTaX JeUeHus;

e 00 MCMONBb3yeMbIX MPU MPEIOCTABICHUHN IUIATHBIX MEIUIUHCKUX YCIYT JIEKaPCTBEHHBIX
npenaparax, Hoka3zaHusx (IPOTUBOMOKA3aHUIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTkaza morpedutesns mocie 3aKiI0YeHHUs JOroBopa OT MOJYYEHUS MEAULUHCKHUX
ycIayr J0roBop pactopraerca. McnomHutens uHGOpMUpYET NOTpeOUTENs (3aKa3uuka) O
pacTop>KeHUHU JOTOBOpa MO WHUIMATHBE MOTPEOUTENS, MPU 3TOM NOTPeOUTENb (3aKa34MK)
OTJIAYMBAET MCIIOJHUTENIO (PAaKTUYECKH TOHECEHHBIE HCIOJHUTENEM PacXojbl, CBSI3aHHBIE C
WCIIOJIHEHUEM 00513aTENbCTB IO I0TOBOPY.

8.8. HcnonmuuteneM MocCie WCHOJIHEHHS JOTOBOpa BBIAAIOTCS MOTPEOUTENIO (3aKOHHOMY
MPEJICTABUTENI0 TOTPEOUTENS) METUIIMHCKUE JTOKYMEHTHI (KOMHH MEIUIMHCKUX TOKYMEHTOB,
BBIMMCKM M3 MEIUIUHCKHX JIOKYMEHTOB), OTpa)KalolMe COCTOSHHE €ro 370pOBbs IOCIHE
MOJTy4EHHUS TUIATHBIX MEAULIUHCKUX YCIIYT.

8.9. 3aknroueHue JOroBopa JOOPOBOJBHOTO MEAMIIMHCKOTO CTPaxOBaHHUA U  OIjIaTa
MEIULMHCKUX YCIYr, MPEJOCTaBIIeMBbIX B COOTBETCTBUHM C YKa3aHHBIM JIOTOBOPOM,
OCYILECTBIISIOTCS B COOTBETCTBUM ¢ ['paxknanckuM konexkcoM Poccuiickoit denepanun 3akOHOM
Poccuiickoit @enepanuu «O06 opranuzanum cTpaxoBoro jena B Poccuiickoit @enepanum».

8.10. HMcnomHuTenp NperOCTaBiIseT IUIATHBIE MEAUIMHCKHE YCIYTH, KadeCcTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSIM JIOTOBOPA, a MPH OTCYTCTBUHU B JIOTOBOPE YCIOBHHA 00 X KauecTBe —
TpeOOBaHUAM, MpPEIbIBISAEMBbIM 3aKOHOAATeNbCTBOM Poccuiickoir denepanumu Kk yciyram
COOTBETCTBYIOILIETO BUJIA.



8.11. IlnaTHble METUIIMHCKHE YCIYI'H NPEAOCTABISAIOTCS MPU HAIWYMH HH(OPMUPOBAHHOTO
TOOPOBOJIBHOTO COTJIacusi MOTpeOHUTeNs (3aKOHHOTO MPEICTaBUTENs MOTPeOUTENs), JAaHHOTO B
MOPSJIKE, YCTaHOBJIIEHHOM 3aKOHOJaTelabcTBOM Poccuiickoit @enepanuu 00 oxpaHe 370pOBbs
rpaXkKaaH.

8.12. VcrosHUTENh MPENIOCTABISET MOTPEOUTENO (3aKOHHOMY MPEICTABUTENIO MOTPEOUTEINs)
1o ero TpeOOBaHMIO U B IOCTYITHOM sl HEro popmMe HHPOPMAINIO: O COCTOSHUH €T0 3I0POBbS,
BKJIIOUYAsi CBEJECHMSI O pe3yibTaTrax oOCIeOBaHMs, IUAarHo3e, METoJax JICUEHUs, CBS3aHHOM C
HUMHU pHUCKE, BO3MOXHBIX BapMaHTaXx M IMOCIEACTBUIX MEAULMHCKOIO BMEIIATEIbCTBA,
OKHUJAEMBbIX pe3yJbTaTax JeueHusi; o0 UCHOJIb3YEMBIX IPU MPEIOCTABICHUU IUIATHBIX
MEJUIMHCKUX YCIYr JIEKAapCTBEHHBIX IIpenaparax, I10Ka3aHUsX (IPOTUBOIIOKA3aHUAX) K
[IPUMEHEHMUIO.

8.13. B cootBercTBMM ¢ 3akoHOAaTenbcTBOM Poccuiickoit @exnepanuu YdpexaeHue Hecer
OTBETCTBEHHOCTh I€pe]l MOTpeOUTeNIeM 3a HEUCIOJHEHHE WM HEeHaJAJexXallee HCIOIHEHNE
YCIOBUH JIOTOBOpa, HECOOJIOJEHHE TPeOOBAaHUN, MPEIBIBISEMBIX K METOJaM JUArHOCTUKH,
Npo(QUIAKTUKU U JIEUEHUs, pa3pelleHHbIM Ha Tepputopun Poccuiickoir ®@enepalnu, a Takke B
cllydae MPUYMHEHUs Bpesia 3J0pPOBBIO U )KU3HU MOTPEOUTENS;

8.14. Ilotpeburenu, Nonb3yoOIIKECs MIATHBIMU yCIyramMH, BIPaBe NMPEAbIBIATh TPEOOBAHUS O
BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX HEHCIIOJHEHHWEM WM HEHAJUIekKAIlUM HCIOJIHEHUEM
YCIIOBUH JIOTOBOpa, BO3MEIIEHUH YIIepOa B ciiydae MPUUYMHEHHUS BpeAa 3J0POBbI0 U XKU3HH, a
TaKkke O KOMIIEHCAllMd TPUYMHEHHOTO MOPAJBbHOTO BpeAa B  COOTBETCTBUM  C
3aKOHOJ1aTeNbcTBOM Poccuiickoit denepannu;

8.15. Tlpu HecoOmoneHUN YdupexaeHueM o0s3aTelnbCTB [0 CPOKaM HCIOJHEHHUS YCIyT
MOTpeOUTeNb BIpPaBe HA3HAUUTh HOBBIM CPOK OKa3aHMs YCIYIH; MOTpeOOBaTh MCIOJIHEHUS
YCIYTH IPYTUM CHELUATUCTOM; PACTOPrHYTh JJOTOBOP U MOTPEOOBATh BO3MEIIEHUS YOBITKOB.
8.16. B cimyyae HEBO3MOKHOCTH WCITOJTHEHHS YCIIYT, BOSHUKIIEH 10 BUHE TIOTPEOUTEINSI, YCIyTH
HoJUIeXkaT omiaTe B o0beMe (paKTHUECKU MOHECEHHBIX PACX0I0B;

8.17. IlpeTreH3uu U CHOpbl, BOHUKIIINE MEXIY MOTpeOUTENIeM M YUPEKICHHEM DPa3pelIaroTcs
[0 COTJIAIICHUIO CTOPOH WJIM B CyJeOHOM MOpPAJKE B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoit @eneparuu.



